
Cancellation Policy       

Nip and Tuck UK Ltd has set up this policy to assist all types of business activity taking place. We 
appreciate that occasions arise which necessitate clients/companies to cancel or change their course 
due to unforeseen circumstances and we therefore try to be flexible in our approach to each individual 
case. Obviously though in some cases this has an effect on our costs and resources and we must try 
to ensure we are not disadvantaged through loss of earnings or costs incurred such as booked 
accommodation or flights etc. Any such issues are resolved at the discretion of the Nip and Tuck 
Company Director. 

Customer Cancellations (Must be received in writing to Nip and Tuck)  

Clients/companies cancelling a course(s) or changing course date(s), delivered by Nip and Tuck UK Ltd, 
must do so at least 8 weeks in advance in order to avoid forfeiting 50% of the training fee. (Not 
including repair kits) If Cancellation notice is received less than 4 weeks prior to the course date, the 
customer will forfeit 100% of the training fee. Any payments received for cosmetic repair kits and 
training fees due, will be refunded to the client/customer.  Of course, If Nip and Tuck are able to fill 
the training course with other clients/companies and no costs have been incurred, then the 
cancellation fee will be waived.  

Cancellation of course(s) by Nip and Tuck 

Nip and Tuck reserves the right to cancel or change a course at any time, including but not limited to, 
lack of participation, inadequate training facilities, lack of practice pieces provided by the 
client/company, equipment or trainer availability. 

• Notification will be provided within 21 days of the course, whenever possible. 
• Clients/companies will not be charged for the course. 
• Nip and Tuck is not liable for any direct, or indirect, consequential or special damages that 

may be incurred due to a cancellation of a scheduled course, including, but not limited to, 
cancellation charges for transportation or accommodations. The clients/customer sole 
remedy shall be the refund of prepaid course fees and any repair kits purchased. 

 


